
APPENDIX 3 – ACTION PLAN – THURROCK CCG AREA

No. Action Owner Timescale
1 Revise Enhanced Service to clarify READ codes and requirements and share 

intentions with Essex LMC before issuing to practices.
NHS England 
Primary Care 
Contracting Teams

End November 2015

2 Reissue Enhanced Service with GP practices across Essex. NHS England 
Primary Care 
Contracting Teams

On 1 December 2015

3 Phone calls to all GP practices in Thurrock to:
 reconfirm commitment to delivery of ES;
 confirm arrangements with additional provider (if no sign up or 

commitment);
 check activity against reports from CQRS;
 discuss issues with delivery and problem solve;
 estimate end of year performance;
 suggest means of capturing offers that are not taken up by LD patients.

NHS England South 
& West Locality 
Primary Care 
Contracting Team

By 11 December 2015

4 Explore with Thurrock CCG peer support amongst GP practices, additional provider 
requirements and other models of delivery.

Alison Cowie, NHS 
England

End December 2015

5 Confirm arrangements with additional provider and ensure activity delivered between 
January and March 2015.

Alison Cowie, NHS 
England

Ongoing and finalise after 
outcome of telephone calls 
but by end December 
2015

6 Develop long term commissioning strategy for LD Health Checks across Midlands and 
East (East) that gives options for patients during 2016/17.

NHS England/
Thurrock CCG/
Key Thurrock 
stakeholders

End March 2016


